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Problems and Promotions of the Use of Cloud Service by Regional Financial Institutions
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The purpose of this study is to identify the challenges of using cloud services in regional financial institutions and to make
recommendations for appropriate risk management systems. Cloud services have not been widely used by regional financial
institutions. In this study, we conducted a questionnaire survey among the staff of regional financial institutions to find out
about the issues related to the use of cloud services. The results of the survey showed that while there was a tendency to be
concerned about the lack of literacy among users, there was also a tendency to prioritize the needs for use over concerns
about security. The study made recommendations on the joint use of specialized human resources in order to establish an

appropriate risk management system.
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