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Consideration of corporate cloud service for managing OS update of smartphone
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Abstract : Smartphones should be updated immediately after an OS update is released. The actual rate to apply an
update to the smartphones promptly remains low, however. | decided the company-owned smartphones with business-
centric usages have the most priority to be executed OS updates after researches and analyses of use cases and obscured
risks in each use case. Investigation of the related researches and interviews to the business persons revealed that the
impeding causes consist of "Unawareness", "Difficulty" and "Complexity". Thus, as an elimination of "Complexity" and a
mitigation of "Difficulty", | propose a cloud based service to perform and control smartphone OS updates for enterprises
which were derived from and got an idea from MDMs and WSUS.
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